
Communications & IT Report – May 2020 

Communications: 

We continue to make changes and update the Covid-19 section of our website as different policies and 

regulations come down from the government, and also to update procedures the NPHF has put in place 

to protect our seniors. We have also updated the public on the changes to Visitation orders as they 

occur by using Facebook.  

A communication was sent out to all residents and their families updating them on the new visitation 

standards and procedures and we are, as of May 25th, working on a new communication reflecting the 

changes implemented on that date. 

We also sent out information to our staff regarding mental health with tips and advice during Mental 

Health Week.  

The Executive Director, the Director of Housing Operations and I worked together in Office 365 on a 

response to questions from the Fairview Post regarding our Seniors and the pandemic. This resulted in a 

positive article in the Fairview Post - Harvest Lodge working to alleviate loneliness, that was published 

on May 20, 2020: https://www.fairviewpost.com/news/local-news/harvest-lodge-working-to-alleviate-

loneliness-concerns-about-visitors. The ability to work together, in real time, on the same document was 

very helpful in ensuring that the information we were able to provide was complete and accurate. It also 

generated a positive response from the reporter. 

The Foundation has also placed ads on Facebook for employees in a number of our facilities. For one 

example, our ad for a causal cleaner for Grimshaw and Peace River had over 2900 views and 245 

engagements. 

As noted in the last report, we are still very active on Facebook and our posts are being very well 

received with increased comments and responses. 

IT & Technical  

As mentioned in the last report, Mercer International kindly donated an iPad and 3 iPhones to Heritage 

Towers. The iPad and the donated laptop have been configured for use by our residents to use in 

communicating with their families.  

All lodges are actively communicating that we will assist our tenants in setting up communication with 

their families through Zoom, Facetime, and other methods  

The transition to the cloud continues. As we have finalized the group/team structure and the 

distribution groups, we are now in the process of beginning the transfer of documents into the new 

structures.  

Last months Webex board meeting was somewhat successful, with most if not all the issues being on the 

PC at the Central Office. Upon investigation it was found to be caused by a Windows update that had 

replaced a properly working driver with a new, but unfortunately, non-functional driver. Users reported 

that the connection was easy to manage and that, overall, performance was good. There were some 



other issues, mostly caused by lack of available bandwidth, but the meeting progressed well despite 

them. I would like to express my sincere thanks for the patience of all participants. 

Policy Development  

Last month we returned to considering policy development after delays caused by the Covid-19 

response. This month we are considering Board Remuneration for acceptance and signing and 

commencing initial review of Meetings of the Board – Meeting Protocols. 


